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Citibank (China) Co., Ltd.

Notice on Retail Banking Outlets Suspension

Dear customer,

Thank you for your continued support. We appreciate your attention and

understanding on the adjustments to the Citi China Consumer business.

Regarding Citi China transferring its China onshore consumer wealth management

business, below Retail Banking Outlets will stop providing financial services
since June 8, 2024.

e Shanghai Branch Retail Banking Outlet
1/F Citigroup Tower, N0.33 Hua Yuan Shi Qiao Road, Lu Jia Zui Finance and Trade Area,
Shanghai
e Shanghai West Nanjing Road Sub-branch
Unit 4201-4204, 4212, Centre One, HKRI Taikoo Hui, 288 Shimen Rd (No. 1), Jingan
District, Shanghai
e Shanghai Gu Bei Sub-branch
1F Unit 102, Golden Garden, No.1078, Gubei Road, Shanghai
¢ Beijing Branch Retail Banking Outlet
Room 101, 1st Floor, Excel Centre, No.6 Wu Ding Hou Street, Xi Cheng District,
Beijing
e Beijing Kerry Centre Sub-branch
Unit 201, 2F, North Office Building and Unit 02, 1F, Kerry Center, No.1 Guang Hua Road,
Chao Yang District, Beijing
e Guangzhou Fortune Plaza Sub-branch
Unit 101, Fortune Plaza, N0.118 TiYu East Road, Tian He District, Guangzhou
e Shenzhen Futian Sub-branch
Room 101-5, Duty Free Building, No 6, Fuhua 1st Road, Futian district, Shenzhen
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e Chengdu Fund International Plaza Sub-branch
1F, Unit 4~5, No 6, Hangkong Road, Wuhou District, Chengdu
e Hangzhou Huanglong Sub-branch
Room 109-110, Floor 1, Jiahua International Business Center, No.15 Hangda Road,
Hangzhou
e Tianjin Branch Retail Banking Outlet
Unit 1804,1805,1806,1807, Metropolitan Plaza Southwest Intersection of Nanjing Road
and Changsha Road, Heping District, Tianjin
o Dalian Branch Retail Banking Outlet
1F, Podium Building and unit 12, 01-03, 18F , R&F Center, No 6, Gangxing Road,
Zhongshan District, Dalian
e Chongging Branch Retail Banking Outlet
Unit 8, 9, 10, 18F, Tower 1, Chonggqing IFS, No.1 Qingyun Road,
Jiangbei District, Chongging
e Guiyang Branch Retail Banking Outlet
03, 15F, Building 10, IFC, Lincheng Road, Guanshanhu District, Guiyang
¢ Nanjing branch Retail Banking Outlet
16F, Nanjing World Trade Center, No. 2 Hanzhong Road, Nanjing
e Changsha Branch Retail Banking Outlet
Unit 02&03, 19F, T1, IFS, No. 188 Jiefang West Road, Furong District, Changsha

After the suspension of all retail banking outlets, remaining customers and their
accounts will be centralized to Citi China Shanghai Branch for better management.
Remaining customers can also reach us by CitiPhone or email for product
redemption, fund transfer out and account closure. Please note that remote
operations may have impact on the fund transfer receiving time or transaction
processing time. Please reserve sufficient time for the application of your
transaction. Citi China will arrange customer to other branch premise for onsite

verification services such as ID and identification withess and verification, etc.

In addition to customer notice for detailed information, you may reach out to us via

the following channels for branch premise address check or any other queries,

e Citibank Online (www.citibank.com.cn),
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e CitiPhone 400-821-1880 (+86-21-3896-9500 for overseas customers)

e Email (Consumer.China@citi.com)

Thank you once again for your support and understanding.

Citibank (China) Co., Ltd.

May 6, 2024
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